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STATEALERT EMERGENCY WARNING SYSTEM 

512. Hon KATE DOUST to the minister representing the Minister for Emergency Services: 

I refer to the Fire and Emergency Services Authority major incident review on the Lake Clifton, Red Hill and 
Roleystone fires tabled yesterday. 

(1) How is it, in the case of the Lake Clifton fire on 10 January 2011, that it took over four hours to send 
out a StateAlert message, for the Red Hill fire on 5 February it took five hours, and for the Roleystone 
fire on 6 February the first StateAlert message was issued more than two hours after the fire was 
reported? 

(2) What are the criteria which need to be satisfied before FESA will send such an alert? 

(3) Have there been any modifications or upgrades to the StateAlert emergency warning system since it 
was introduced? 

(4) If so, what are they, when were they made and at what cost? 

(5) Have additional lines been contracted with the carrier to speed up delivery once messages have been 
sent? 

(6) Is FESA considering joining the national alert system platform? 

Hon PETER COLLIER replied: 

I thank the honourable member for some notice of this question. 

(1) The StateAlert emergency warning system is an additional tool used to alert people in a specific 
location when their lives may be in danger from an emergency. It does not replace current public 
information tools or the need for the community to look after its own safety. 

The issuing of emergency warnings is done in accordance with the Prepare, Act, Survive strategy in the 
first instance. As such, a number of messages were sent via several public channels for the Lake 
Clifton, Red Hill and Roleystone fires. Following the procedure under which an alert is issued, the first 
StateAlert message was issued at 4.00 pm on 10 January 2011 for the Lake Clifton fire. For the Red Hill 
fire a StateAlert message was issued at 2.14 am on 6 February 2011, and for the Roleystone fire a 
StateAlert message was issued at 1.50 pm on 6 February 2011. 

(2)  FESA has a standing operational procedure that guides incident controllers in the use of the system. The 
system use is stipulated for communities deemed to be under imminent threat during emergencies and 
requires the authorisation of the incident controller. Following the tabling of the Ellis report, this will 
now be reviewed with a view to providing broad advice to a wider audience, with subsequent messages 
to more specific areas providing more detailed information. 

(3) Yes. 

(4) Enhancements relate to the capacity of the system to deliver messages which involved reducing the 
length of messages and increasing the number of distribution ports in the telecommunications network. 
The cost of the enhancements was approximately $250 000 and was performed in December 2010. 

(5) Yes. It has been upgraded to 200 calls a minute with a burst capacity to 300 calls a minute. During the 
recent incident at Roleystone, though, the system was delivering 800 to 900 calls a minute. 

(6) No. 
 


